Concert Season Passes Available For a Limited Time!

Not only does a season pass guarantees admission to SOLD OUT shows, but it also equals BIG savings! The
savings you get by purchasing a season pass saves you the value of an entire concert. Plus, the more passes
you buy via our new package options, the more concerts you receive free! In addition, the Asleep at the
Wheel concert is included with your season pass, saving you an additional $16.

New season pass options for a personal touch~ Our new season pass options are perfect for families,
couples, or to have an extra pass for a friend! Save money by purchasing two passes (the “Duo”), three
passes (the “Trio), or four passes (the “Quartet”). Plus, add the new Twilight Tuesdays Concert Series Season
Pass for only $35 more to any of these Cool Thursday Season Pass options!

How to Purchase a Season Pass

Three options to purchase a Season Pass:
1) Online (please read Member Rates)

2) Over the phone by calling 214-515-6518
3) On-site at the ticket booth

* * * Season passes will be mailed 2 weeks prior to the first concert. Online and phone orders have a $2 processing fee.

Member Rates: Individual members are permitted to purchase up to 2 season passes at the discounted member rate.
Family, patron and sustaining members are permitted to purchase up to 6 season passes at the discounted member
rate.

How long will Season Passes be available for purchase? We can not guarantee how long they will be on sale
because we can not predict how long it will take before they sell out. We greatly urge you to buy them soon!

When can | expect to receive my Season Pass? Your season pass should come in the mail approximately 2 weeks
prior to the first concert.

Become an Arboretum Member and receive a discount on your Season Pass purchase. By purchasing a
garden membership you will receive an even greater value on your season pass purchase. Learn more about member
benefits and purchase one today by clicking on the “Membership & Giving” tab on the homepage or call the
Membership Department at 214-515-6541.

Refunds & lost season passes: Season passes are non-refundable. If you lose your season pass you will be charged a
$5 replacement fee.

For helpful hints, concert guidelines, handicap services, rain and refund policies, etc. please visit the
“Concert Information” webpage. Additional questions? Call the concert hotline at 214-515-6518.



